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Marlene H. Dortch, Secretary

Federal Communications Commission
Office of the Secretary

445 12" Street, S.W.

Washington, DC 20554

RE:  Form 481 — Carrier Annual Reporting Data Collection, 2014
WC Dockets No. 14-58, 10-90 and 11-42

Dear Ms. Dortch:

Pursuant to sections 54.313(i) and 54.422(c) of the Commission’s Rules," Walnut Hill
Telephone Company (the “Company”) hereby submits a copy of its “FCC Form 481 — Carrier
Annual Reporting Data Collection Form,” as filed with the Universal Service Administrative
Company. A copy is also being submitted to the appropriate state regulatory commission and

tribal government, as further required by sections 54.313(i) and 54.422(c).

Pursuant to the Protective Order adopted by the Commission in this proceeding,” the
Company requests confidential treatment for the financial information included in its report, as
required by §54.313(f)(2), on the grounds that it is commercially sensitive information that is not

normally released to the public. The Company also requests confidential treatment for its Five

Y47 CFR §§54.313 and 54.422.
* In the Matter of Connect America Fund, et al., PROTECTIVE ORDER, WC Docket No. 10-90, et al., DA 12-
1857, released November 16, 2013.



Year Service Quality Plan pursuant to sections 0.457 and 0.459 of the Commission’s Rules. A

letter in support of the Company’s request is attached hereto.

In accordance with the Protective Order and the Commission’s rules, two redacted copies
and one non-redacted copy have been submitted on paper via hand delivery to the Secretary’s
Office, two non-redacted copies have been submitted for hand delivery to Mr. Charles Tyler of
the Telecommunications Access Policy Division, and a redacted copy has also been filed via the

Electronic Comment Filing System.

If you have any questions, please do not hesitate to contact the undersigned.

Sincerely,

4| :
Salvatore Taillefer, Jr.

Counsel to Walnut Hill Telephone Company

Ce:

Mr. Charles Tyler, Telecommunications Access Policy Division, Wireline Competition Bureau
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Marlene H. Dortch, Secretary

Federal Communications Commission
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Washington, DC 20554

RE: Form 481 — Carrier Annual Reporting Data Collection, 2014
WC Dockets No. 14-58, 10-90, and 11-42

Dear Ms. Dortch;

Pursuant to §0.457 and §0.459 of the Commission’s rules, Walnut Hill Telephone
Company (“the Company™), by its attorneys, hereby requests that certain materials and
information be withheld from public inspection. Specifically, the Company requests confidential
treatment of the Five Year Service Quality Improvement Plan (the “Plan” or “confidential
information™) attached to its Form 481 filing.

In support of its request for confidential treatment and pursuant to the requirements under
§ 0.459(b) of the Commission's rules, the Company states the following:

1. Identification of the specific information for which confidential treatment is sought.

The Company secks confidential treatment of the Five Year Service Quality Improvement Plan,
attachment 401729AR112 to the Form 481 filing accompanying this letter, which contains
sensitive financial information about the Company as well as information about the Company’s
projected network improvements and upgrades for voice and broadband services during the
period from 2015 through 2019.



2. Identification of the Commission proceeding in which the information was submitted or
description of the circumstances giving rise to the submission.

The documents are being submitted as part of the annual Eligible Telecommunications Carrier
Report (Form 481) mandated by section 54.313 of the Commission’s rules.

3. Explanation of the degree to which the information is commercial or financial, or
contains a trade secret or is privileged.

The data described 1s highly confidential and sensitive commercial and financial information
which constitutes trade secrets or sensitive commercial and financial information that "would

531

customarily be guarded from competitors,” and is therefore exempted from mandatory

disclosure under FOIA Exemption 4 and Section 0.457(d) of the Commission's rules.*

4. Explanation of the degree to which the information concerns a service that is subject to
competition.

The Plan relates to voice and broadband services provided by the Company that are subject to
competition from competitive local exchange carriers, cable television system operators, electric
power utilities, fixed and mobile wireless service providers, and/or satellite carriers.

5. Explanation of how disclosure of the information could result in substantial compelitive
harm.

Disclosure of the confidential information is likely to result in substantial competitive harm to
the Company because the confidential information could provide competitors with commercially
sensitive insights related to the Company’s operations, service offerings, and costs.

6. [Ideniification of any measures taken by the submitting party to prevent unauthorized
disclosure.

The Company does not make the Five Year Service Quality Improvement Plan or any of the
information contained therein publically available in any way, and further limits internal access
to key employees subject to strict non-disclosure obligations.

7. Identification of whether the information is available to the public and the extent of any
previous disclosure of the information (o third pariies.

The Company does not make the confidential information available to the public and it has not
previously allowed disclosure of the confidential information to third parties that are not
otherwise bound by confidentiality obligations.

Y Id. § 0.457(d)(2).
*510.8.C. § 552(b)(4): 47 C.FR. § 0.457(d).



8. Justification of the period during which the submitting party asserts that the material
should not be available for public disclosure.

The confidential information should be treated as confidential for an indefinite period, as the
Company will always be subject to competition and the competitive harms associated with the
disclosure of the confidential information.

In order to provide adequate protection from public disclosure, the Commission should
strictly limit distribution of the confidential information within the Commission on a "need to
know" basis and not allow any distribution outside of the Commission. In the event that any
person or entity outside the Commission requests disclosure of the confidential information, the
Company requests that it be so notified immediately so that it can oppose such request or take
other action to safeguard its interests as it deems necessary.

Please direct any questions regarding this submission to the undersigned.

Resp?c lly submitted,

Ty

(éa]Jatore Taillefer, Jr.
Counsel for

Walnut Hill Telephone Company



<010> Study Area Code q01729

<015> Study Area Name WALNUT HILL TEL CO
020> Program Year 2015

<030 Contact Name: Person USAC should contact

with questions about this data DAl Lo

035> Contact Telephone Number: 9045680020 ant,
Number of the parsen identified in data line <030>

<039> Contact Email Address: i
Emazil of the person identifled ia data line <030> dnopleatrounas. net

<100> Service Quality Improvement Reporting feermptetes eltached workshaat)
<200> Outage Reporting (voice) feomgdste aifoched warkshest}
=20=

-:- check bowif no outages to report

<ante  Unfulfilled Service Requests (vaice) 0

<310 Detail on Attempts (voice)

]

0 [

320> Unfulfilled Service Requests (broadband)

330> Detzil an Attempts {(broadband)

«A00> Mumber of Complaints per 1,000 customers (voice]

<410= Fixed 2
=420> Mobile
<430 Nurmber of Complaints per 1,000 customers {broadband)
<44l Fixed 20
<d50= Mabile 0.0
<5005 Service Quality Standards & Consumer Prolecticn Rules Compliance {uheck to indicate certificution)
4017258510, pdE
<ai0s fattached deserinlive tocymen)
<f00> Functionality in Frnergency Situations {chek o indicate certification)
A0LT25axE10, pdf
fetbached descrip e documend)
<610>
<700= Company Price Oferings (voire} {eempleee rtached warksheert)
«<710> Company Price Offerings (brosdband) feampivte backed worksheet)
2RO Operating Companies and Affillates feounplete obigehed workshee!)
<900> Tribal Land Cfferings (Y/M)? {if yes, complete attechied worksheet)
<1000> Voice Services Rate Comparability [eheck to indicate certification)

401729ar1010, pdf

<1010:= fattach desrriptive document]

<1100> Terrestrial Backhaul (Y/M)? @ Q {if not, check T fndice te certification)
<1E10> (complete attachen werksheet)
<1200 Terms and Condition for Lifeline Customers feamplo e attachen wareshor)

fartaeh desoriptive dociment)

Price Cap Carriers, Proceed to Price Cap Additional Documentation Worksheet

Including Rate-of-Return Carriers affiilated with Price Cap Local Exchange Carviers

<2000 fehoek to indicate cemifivation)
<2005 feampleze atinched workshiest)
Rate of Return Carriars, Procead to ROR Additlonal Decumentation Worksheet

<3000 rheck to indicate cort

s REDACTED - FOR PUBLICINSBECTION
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<010> Study Area Lode 4n1723
<015» Stildy Area Name WALMIL® HILL TEL CO
<020> Program Year 2015

=030

Cantact Name - Person.USAC should contect regarding this deta

Teborah Hobles

<035>

Contact Telephone Number - Numher of person Identified in data line <03G>

S04REE00E0 axt.

<(138>

duoblesBtownzs, nat

<110>

Has your company received Its ETC certification-from the Fcc?

(ves/na ) 0 @

<ill>

If your answer to Line <110> Is yes, do you have an existing §54.204(a} 'S
year plan filed with the FCC7

lyes/na] O 0

<112

<113>
<114>
<115

<116>
<117

<118>

Ifyour-answer to Line <111> is ves, then you are required tofile a progress
repory, an fine<112> .déliﬁeatlng the status of your company's existing §
54.202(a) "5 year plan" on file withthe FCC, as £ relates to your provision of
voite telephony: service.

Atfach Five-Year Service Quality Improvement Plan or, in subsequent years,

your annuzl progress report flled_pursuarit lo47CRR.§ 5431.-3{3_}{1_], [fyourcomganyis a

CETC which only réceivas frozen support, yous pragress report is only
required to addressvoice telephony service.

40172%arl112. paf

Wame of Attach=d Documnent

Piease check these boxas below to coafirm that the attached documents(s), on line

11.3_2, contains a'progress report an itg'ﬁ_\re-_year service guality. improvement
plan pursiant to § 54,202(a). The information shiall be submitted at the wire
center level or census lock as'apgropriate,

‘Maps detailing progress towards meeting plan tatgets
‘Reporthow much universai service (USE) support was received

Hovs (USF) was used to Improve service guality -

How (USF)was used to fmprove service coverzga

How {USF) was used 1o Improve service :capaciﬁ

P"ro_vi'de-an explanation qf:netwnr.k_ i'mprovementita_ rgets not et
I the prior calendar year.

Pa_se- 2
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<010>  Stugy Area Code 201729
<0155 Study Area Name: WALNUT RILL TEL €O
<020> Prografm Year 2015
<030>  Contact Namé-Person USAC should contact regarding this data Deborzah Nohles
<0355 ContactTelephonéNumber- Number of person Identified indataling<Qgoy 2046880029 ext.
<039> Contact Email Address - Email Address of person identified in iatalline <0303  dnoblesBtownes.net
<230> <a> <bl> <h2> <b3x <hd> <) <> <d>» <e <f <E> <hs
‘NORS Did This'Gutage’
Reference |Outsge Start| Outage'Start | Outage End | Outage'End:|  Numberof ) 911 Eacilities iService Outage ‘Affect Multiple )
Numbet: Date Time Fate ‘Time Customers Affected tha[ Number aof Affected Cescription (Check Study .f\reas :S_ervlce Qutage: Pre\ren_ta_ﬁve
Custamers (Yes [ Na) all that apply) (Ves [ No) Resolution Procedures

Page3
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<010>  Study Area Code’ 401729

<015> StudyAresName WATNUT HIZI TEL £0
<020> Program Year 2015

<03C> Contsct Name:- Person USAC shauld contact regarding this data pebatab Nobles
<035>" Contact ;Telephone Number - Number of person identified in data line<030> 2046680029 ext.
<038 .Contact Email-Address - Email Address of person identified in datz.line <030>  dncblesBtownes. net
<701>  Residential Local Service Charge Effectiva Date 1/1/2014

<702> Siﬂgleﬁt'at'e-wid_e Residential Local Service Charge

<703>

Resldential Local
State: ‘Exchange {ILEQ) SAC [CETC) Rata Type ‘Servica Rate

State Subiscrber Line Charge:

State Unlversal Service Fee-

S

Service Charge

Total per line Rates.and Fees

== See aftached worksheet

Page 4
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T

B il:“]' %F’
il qf&

Pages

<m1g>  study Aea Codé 01728

<015>  Study Area Narne WALEYT HILL TEL €0
<020%  Program Year 201K

<030>  Contact Name< Person USAC shauld contact regarding this data” Debpzah Hobles
<0355  Contact Telephone Numbers Murnbar of person idéntifiad in cata line <030 SHAGRRENZH. vtz
038> Contact Emall Address - Email Address of person Identified in data fine <030>  Gneblesltawmss.net

TR T 7| T
al ﬂﬁw % |J_ Sl

Broadband Seriice -

s

) ) . Usage Allowance
‘State Regulated Download Speed | Broadband Service - | . Usage Allowance. | Action Taken When
State Exchange [ILEC) Regidentlal Rita Faes Tota! Rate and Fees (Mbps): Upioad Spaad {Mbps) |GB) Limit Reached {selert )}

Page s
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L

<010>  Study Area Code _ 101728

£0155  “Stady Area Namz ¥ALYUT MTLT TEL OO
T S A i : e SRRl
030> Contact Name- Person USAC should contact regarding this data Deborah finhles

<0355 Comtact Telsphane Ninber - Number of person ideritifisd in data fine <030s 048830028 ext,

<0335 Contact Ermiail Address ~Ermafl Addiess of ;ﬁErson:ide stified i dataline <030s dnoblesBbownes. net

<810  Reporting Chrrle." Walrut #111 Telephone Company
<§11* Holding Company Towneeg Tele-Comminizztions, Ino.
<812> Operating Company /A

Affillates SAC Dalng Business As Company or Brand Designation

-- See aftached worksheget -

Page g
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«010> Study Area Code:

401729

«015» Stidy Aréa Name

WALNUT EiIiLL TEL CO

<020> ‘Prograim Year

2015

<030> Contact'Name - Person USAC should contact regarding this data

Deborah Mobles

<035> Contact Teiephone Number.- Nurnber of persorvidentified indata lifie <030> 2046880028 ext.

039> Contact Email- Address - Email Address.of person identified in data line 030>  dnoblesBtownes.net

<910> Tribal Land(s) on which ETC Serves

<920> Tribal Government Engagement Obligation

If your company serves Tribal lands, please select {Yes,No, NA) for each these boxes
to confirm the status described on the attached document(s}, on line 820,
demonstrates coordination with the Tribal government pursuant to

§54.313(a){9) includes:

<921> Needs assessment and deployment planning with a focus on Tribal
community anchor institutions.

<922 Feaslbillty and:sustainability planning;

<923> Mariating services'in a culturally sansitive manner:

<924> Cbmptiance_with:_R!‘_ghts of \A_iay_ processes

29255 Compliance with Land Use pershitting requirements

«926> Compliance with Facilities Siting rules

<927y Compliance with Environmental Review processes

<0928> Comp!iance with Cultural Preservation review processes

'%929:; Complién.c_e'with Tribal Bﬁsiness and Licensing reqzulr.ements‘

Nama of Attached Document

Select:
{Yes,No,
NA}

“Page7
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<010>

Study Area Code

401728

Page 8

<015>

Study Area Name

WALEIT HILL TEL CO

<020>

Program Year

2015

<030>

Contact Name - Perscn USAC should contact regarding this data

Deborah Nobies

<035>

Contact Telephona Number - Number of person identifizd in data line <030>

S04E9B002Y ext.

<038>

Contact Email Address - Email Address of person identified in data line <036>

dnobiesftewnes.aet

<1120>

<1130>

Please check this box to confirm no terrestrial backhaul
options exist within the supported area pursuant to § 34.313(G)

Please check this box to confirm the reperting carrier offers
brozdband service of at least 1 Mbps downstream and 256 kbps
upstream within the supported area pursuant to § 54.313(G)

[

Page 8
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<010> Study Area Code

401728

<015> Study Ares Name

WALNUT HILL TEL CC

<020> Program Year

2015

<030> Contact Name - Person USAC should contact regarding this data

Deporah Hobles

<035> Contact Telephone Number - Number of person identified in data line <030>

2046580028 ext.

<038> Contact Email Address - Email Address of person identified in data line <030>

dnoblesRBtownas.net

<1210> Terms & Conditions of Voice Telephony Lifaline Plans

401729ari2:0.pasf

<1220>  Link to Public Website HTTP

Name of Attached Document

“Please check these boxes below to confirm that tha attached document(s), on line 1210,
or the website listed, on line 1220, contains the required infarmation pursuant to

& 54,422(&)(2} annual reporting for ETCs receiving low-income support, carriers must
annually report:

<1221>  Information describing the terms and conditions of any voice
telephony service plans offered to Lifeline subscribers, =

<1222> Details on the number of minutes provided as part of the plan,

<1223> Additional charges for toll calls, and rates for each such plan.

Page 9
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<00 Snldy Afes Coda 401723

015> Study Arez Name HALNIT HILT TEL OO
420> ProgramYes ) 2015

<CE0>  Canimct Mame - Person USAC should contact regarding this daka Dehorak w~.m ez

<0362 Cortact Telephone Number - Humber af peisen Tdentified | data line 30> S0€AEODZY ext.

<038 Cowmd. Ef“iﬂﬂ ﬁ\ddress Emall Adrieszof persan id en!]ﬁed i dats line <030- dnoblesEtownes. net

1L FEp ek

CHECK the bokes holow 1= pote compllance on s e year sarvize quality plan (Rursusnt to'ay CER § 54,202(4)) ard, for privately Aoid un-leru, ensuring compllanse with the finandal reperting requ raments st futh e 47

'CFR:§ BA313(1)(2). T further cortify that tha information reparted on this form and i th d achod balew Is

{3010)  Progrest Reportan 5 Yesr Plan’
Milestore Carification {47 7R § 54 315(R{ 1T

N._in_'-e of Attachad Document Ustf_ns Rezquirad [rfarratich

,, Please chack this box to confirm thet the attached document(s), on fine 3012 containg the required informetion pursuant b
101 § 54312 ((1)(7), the carrer shall provids the numbar, names, and &0t 3sas of community ancnar InefinAians to which begen —
orovid ing ecceas do broaaband s2rvice in the preceding ceiendar year,

{3012} -Community Anchor Instintians (47.CFR §54.313 A 131}

Name ofAftached Documant Usting Regpited Infammation
{3013} Isyour company & Prvately Held ROR CErriet {47 CFR 6543131002} [¥es/Na
{3014)  1f yes, does yaur company flle the BUS annual report (¥esNa)

Plegss check these boxas io senfirn that the attached decument{s), on fine 3017, coniains 2 requirsd information pursuant to § 543136021 complisnce requires

{30151 Elactronic copy of thelr annual RUS repcrts lOﬂeﬂtng Repart for
“felece mmunlzations Barrovers]

{3918} Docurmnent(s; for Balance Sheet, Insems Statsment and Statement of Cash Flows D

{3017} If the response Syes ar line I004, attach vour compiry's RUS anrual
regart atd all regulred dassmentztion

¥AME Bf ALacher DocUment Lstng tequired (Marmasen
(2018)  |f the response gnb on e 3034, |s yeur company aodbed? [vesfmal @@

[t the response |$yes arfine 3018, please check tha boxes Below Lo
confinm yYair submession, on fine 3028 pursliant i § 54; S13(f) 2}, contalns

(3083} Elther & cosy of their audited Ananclalstatement; 5r12) 2 financlal resert ina farinat eamparable w RUS Operatng Reasrt-for Telesommunications .

{32 Documentisy for Balarce Sheet, Income Statemant and Statement of Cash Flows L]

{3021)  Wsnagemant letter issued by tha lhdepend ent certified publle aceounient that parformei the company’s finanz s 2udic,

A

‘i the respanie (s noen ne 3018, pease checkthe. hoxes
ta eanflfm yaur sibmlstlon, o [me 2025 pursla-\tta§ 54 313:‘)[21,

canizing

{3022} copy of thelf Enanelal statzmént which had bee n sithlect i reviews by.2n
Indspendent cesthlied pubticaccountant: or 2) e finedzlal repartTna
f_umué: comperable io RUS Operating Repatt for Telecommurications
‘Borrawers,
(3023} Undelying information subjacted to 3 review by en indepenient tirtified
T blés gecountany
(3023)  Undarimg m!armaﬂnn sunjested to 27 ofcer certification.
(3623} Dacumsntis) for Balance Shast, Income Stalement 2na Staizment of Cash Flows
4017 29ar30E6, pdf

Mo 0

{4035)  Attach the workshest ksting eqidred information

Name of Arta Thed Dosumant TIEEnR REquired [HTePmEn oh

Page 11
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Page 12

<Q10>  Study Area Code 481729

<Q15>  Study Area Name WALNOT EILL TEL €O
<020> Program Year 2015

<030> Contact Name - Person LSAC should contact regarding this data Deborah Nobles
<035> Contact Telephone Numbar - Number of person identifled in data iine <030> 8046880028 ext.
<039> Cohiact Emall Address - Emaii Address of person |dentified in data line <030>  dnobles@townes, net

TO BE COMPLETED BY THE REPORTING CARRIER, IF THE REPORTING CARRIER 1S FILING ANNUAL REPORTING ON ITS OWN BEHALF:

Certification of Officer as to the Accuracy of the Data Reported for the Annual Reporting for CAF or LI Recipients

| certify that | am an officer of the reporting carrier; my responsibilities include ensuring the accuracy of the annual reporting requirements for universal service suppart
recipients; and, to the best of my knowledge, the information reported on this form and in any attachments is accurate.

Name of Reporting Carrier: WALNUT RILL TEL CO

Signature of Authorized Officer:

CERTIFIED OMLINE Bate 06/26/2014

Mrinted name of Authorized Offlcer:

Deborah Hobles

Title or position of Authorized Officer; Vice President of Regulatory Affaizs

Telephane nurmber of Authorized Officer; 9076880029 ext.

Study Area Code of Reperting Carrier:

401723 Filing Due Date for this form: 07/01/2014

Persans willftilly making false statements on this form can be punished by fine or forfelture under the Communications Act of 1934, 47 U.5.C. §§ 502, 503(bj, or fine ar imprisornment

under Fitle 18 of the United States Code, 18 U.S.C. § 1001,

Page 12
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Attachments
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REDACTED - FOR PUBLIC INSPECTION

Response to Line 112
Walnut Hill Telephone Company
Study Area 401729

Initial Five-vear Service Quality Improvement Plan — 47 C.F.R. §54.202(a)

Walnut Hill Telephone Company (“Walnut Hill”’) submits its initial five-year build-out Service
Quality Improvement Plan pursuant to C.F.R. §54.202(a)(1)(ii) that specifies the proposed
improvements or upgrades to Walnut Hill’s network throughout its service area. In addition,
Walnut Hill is providing information that includes an estimate of the population that will be
served as a result of these improvements.

The receipt of USF support, combined with other funding sources will allow Walnut Hill to
continue to meet its broadband obligations within its service area, complete service requests
within a reasonable amount of time, and provide reliable, state-of-the-art, high-quality voice and
broadband service, to its 3,476 rural customers in 3 wire centers. The projects listed within this
plan will be used to improve or upgrade the network over the next five years.

REDACTED - FOR PUBLIC INSPECTION
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Data Request for FCC Annual Reporting Requirement
§ 54,313 (a) (1) - Five-Year Service Quality Improvement Plan

July 1, 2014
Walnut Hill Telephone Company SAC: 401729
Foreman re Center CLLI: FRMNARXDSO

WNTHARXARSO

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS
01-92, 96-45, GN DOCKET NO 09-51, WT DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION,

REDACTED - FOR PUBLIC INSPECTION
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Data Request for FCC Annual Reporting Requirement
§54.313 (a) (1) - Five-Year Service Quality Improvement Plan

July 1, 2014
Walnut Hill Telephone Company SAC: 401729
Foreman Wire Center Cl.LI: FRMNARXDSO

WNTHARXARSO

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS
01-92, 96-45, GN DOCKET NO 09-51, WT DOCKET NO 10-208, BEFORE THE FEDERAL COMMURNICATIONS COMMISSION,

REDACTED - FOR PUBLIC INSPECTION



REDACTED - FOR PUBLIC INSPECTION

Data Request for FCC Annual Reperting Requirement
§ 54,313 {3) (1} - Five-Year Service Quality Improvement Plan
uly 1,2014

Walnut Hilt Telephone Company
SAC: 40172%

Wire Centet: FRMNARXDSO

Foreman WNTHARXARSD

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 67-135, 05-337, 03-109, CC DOCKET NOS 01-92, 96-45, GN DOCKET NG 09-51, WT
DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS C%@*ED - FOR PUBLIC INSPECTION




REDACTED - FOR PUBLIC INSPECTION

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TC PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 01-92, 956-45, GN DOCKET NO 038-51, WT
DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.

REDACTED - FOR PUBLIC INSPECTION



REDACTED - FOR PUBLIC INSPECTION

Data Request for FCC Annual Reporting Requirement
§ 54.313 (a) (1) - Five-Year Service Quality Improvement Plan

July 1, 2014
Walnut Hill Telephone Company SAC: 401729
Lewisville re Center CLLI: LWVLARXADSO

BRDLARXARSO

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-80, 07-135, 05-337, 03-108, CC DOCKET NOS
01-92, 96-45, GN DOCKET NC 09-51, WT DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.

REDACTED - FOR PUBLIC INSPECTION



REDACTED - FOR PUBLIC INSPECTION

Data Request for FCC Annual Reporting Requirement
§ 54.313 {a} (1) - Five-Year Service Quality Improvement Plan

July 1, 2014
Walnut Hill Telephone Company SAC: 401729
Lewisville Wire Center CELI: LWVLARXADSO

BRDLARXARSO

CONFIDENTIAL FINANCIAL INFORMATION SUBIECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS
01-92, 96-45, GN DOCKET NO 09-51, WT DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION,

REDACTED - FOR PUBLIC INSPECTION



REDACTED - FOR PUBLIC INSPECTION

Data Request for FCC Apnual Reporting Requirement
§ 54,313 (a) (1) - Five-Year Service Quality Improvement Plan
July 1, 2014
Walnut Hill Telephone Company -
SAC: 401729

Wire Center: LWVLARXADSO
Lewisville BRDLARXARSD

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 01-92, 96-45, GN DOCKET NO 09-51, WT
DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS cARBISIGTED - FOR PUBLIC INSPECTION




REDACTED - FOR PUBLIC INSPECTION

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 67-135, 05-337, 03-109, CC DOCKET NOS 01-92, 96-45, GN DOCKET NO 08-51,
WT DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.

REDACTED - FCR PUBLIC INSPECTION



REDACTED - FOR PUBLIC INSPECTION

Data Request for FCC Annual Reporting Requirement
§ 54.313 {a} (1) - Five-Year Service Quality Improvement Plan

July 1, 2014
Walnut Hill Telephone Company SAC: 401729
Mineral Springs re Center CLLI: MNSPARXADSO

SRTGARXBRSO

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER [N WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS
01-52, 96-45, GN DOCKET NO 09-51, WT DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.

REDACTED - FOR PUBLIC INSPECTION



REDACTED - FOR PUBLIC INSPECTION

Data Request for FCC Annuai Reporting Requirement
§54.313 (a) {1) - Five-Year Service Quality Improvement Plan

July 1, 2014
Walnut Hill Telephone Company SAC: 401729
Mineral Springs Wire Center CLLI: MNSPARXADSO

SRTGARXBRSO

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER IN WC DOCKET NOS 10-90, 67-135, 05-337, 03-109, CC DOCKET NOS
01-92, 96-45, GN DOCKET NO 09-51, WT DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.

REDACTED - FOR PUBLIC INSPECTION



REDACTED - FOR PUBLIC INSPECTION

Data Request for FCC Annual Reporting Requirement
§ 54.313 (a) (1) - Five-Year Service Quality Improvement Plan
July 1, 2014

Walnut Hill Telephone Company
SAC: 401723
Wire Center: MNSPARKADSD
inerai Springs SRTGARNBRSU

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER [N WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 01-92, 96-45, GN DOCKET NG 09-51, WT

DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.
REDACTED - FOR PUBLIC INSPECTION




REDACTED - FOR PUBLIC INSPECTION

CONFIDENTIAL FINANCIAL INFORMATION SUBJECT TO PROTECTIVE ORDER [N WC DOCKET NOS 10-90, 07-135, 05-337, 03-109, CC DOCKET NOS 01-92, 96-45, GN DOCKET NO 0G9-51,
WT DOCKET NO 10-208, BEFORE THE FEDERAL COMMUNICATIONS COMMISSION.

REDACTED - FOR PUBLIC INSPECTION
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Carrier Name: Walnut Hill Telephone Company

Carrier SPIN: 143002277

Carrier SAC: 401729

Operating State: Arkansas

Line 510: Service Quality Standards and Consumer Protection Rules Compliance

Walnut Hill Telephone Company (“Walnut Hill” or “the Company”) complies with the Arkansas
Public Service Commission’s Telecommunications Providers Rules in its entirety and adheres to
all service quality standards and consumer protection rules.

Walnut Hill complies with the following federal consumer protection rules and regulations:

FCC 47 CF.R. §§64.2001-64.2011 — Customer Proprietary Network Information (“CPNI")

FTC 16 C.F.R. §681.2 — Identity Theft Red Flags and Address Discrepancies Under the Fair and
Accurate Credit Transactions Act of 2003

All customer protection and disclosures established by the Fair Credit Reporting Act (15 U.S.C.

881681, ef seq.) and the Truth in Lending Act {15 U.S.C. §§1601, et seq.)

The Company has a CPNI Policy Manual detailing and enforcing the requirements of the federal
CPNI rules. Each year, the CPNI Compliance Officer (1) communicates with the Company’s
attorneys and/or consultants regarding CPNI responsibilities, requirements and restrictions; (2)
supervises the training of Company employees and agents who use or have access to CPNI; (3)
supervises the use, disclosure, distribution or access to the Company’s CPNI by independent
contractors and joint venture partners; (4) maintains records regarding the use of CPNI in
marketing campaigns; and (5) receives, reviews and resolves questions or issues regarding use,
disclosure, distribution or provision of access to CPNI. The CPNI Compliance Officer certifies
compliance annually with the FCC by March 1.

The Company has an Identity Theft Prevention Program (“the Program™) that was approved by
the Board of Directors in September 2008. The Board appointed Red Flag Coordinator is
responsible for updating the Program as necessary; the day-today supervision of the Program;
training Company employees regarding their responsibilities with respect to the Program; and
responding to employee questions and concerns regarding identity theft or the Program. The
Red Flag Coordinator is required to annually prepare an Identity Theft Prevention Program
Compliance Report for the Board’s approval by October 1. The Identity Theft Prevention
Program Compliance Report evaluates the effectiveness of the Program; the nature and extent of
the Company’s service provider arrangements and their impact on the effectiveness of the
Program; reports any significant incidents involving identity theft and the Company’s response
to such incidents; and provides recommendations to the Board for periodic reviews of the
Program and the adoption of material changes and other revisions, modifications and updates to
the Program.

REDACTED - FOR PUBLIC INSPECTION
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Carrier Name: Walnut Hill Telephone Company
Carrier SPIN: 143002277

Carrier SAC: 401729

Operating State: Arkansas

Line 610: Functionality in Emergency Situations

Wainut Hill Telephone Company (“Walnut Hill” or “the Company”) has an Emergency
Operations Plan (“EOP” or “the Plan™) that addresses the requirements for continuity of service
and systematic restoration of service after loss of service due to an emergency. The EOP is
administered and maintained by a member of senior management of the parent company,
Townes Telecommunications, Inc., and is reviewed annually to ensure that each applicable
section is accurate and any changes or updates to the Plan are made on a timely basis.

An Emergency Director has been authorized to implement the provisions of the EOP. The
Emergency Director conducts training with employees and is responsible for ensuring that all
new employees are provided a 30 minnte overview of the Plan as part of their orientation.
Specific supervisory personnel receive additional intense instructions regarding special areas of
the Plan.

The Plan established an Emergency Committee made up of senior management and key
company personnel, who upon notification by the Emergency Director that a potential
emergency exists, convene to declare an emergency, notify affected parties and assume control
of restoration of service efforts.

An emergency control center is established at the Company’s business office, which is equipped
with a back-up power generator and a wireless telephone set. Depending upon the severity and
type of emergency and the safety of the emergency location, a confrol center may be established
at the site of the event. '

In case of power outages, batteries in the central office will last on average from 4-8 hours
depending on how many lines (AMP load) are served at that particular location. The stand-by
generator has 24 hour diesel capacity and small generators are available to be put on smaller
concentrators if power is lost. The small generators have to be refueled every few hours.

REDACTED - FOR PUBLIC INSPECTION



NOILOAdSNI O17dNd 404 - d31L0vAd3y

<010  Study Area Code 401728

<S>  Study Area Name KALMUT EILL TEL CU
<020> Program Year 2018

030> Contact Name - Person USAC sheuid contact regarding this data Debozah Hoblaes
<033  Contact Telephone Number - Number of persan jdentified in data line <D30>» S0¢AER002S axt,
<033» Contact Emall Address - Email Address of person identified in date line <030>  snoblesprownes et
<M= Rasidentizl Local Service Charge Efective Date 141/2014

<70Z>  Single Stato-wide Residentisl Local Service Charge

=703

Mandatory Extended Area

R Bl

Residential Local
Etate Exchange [ILEC) SAC {CETC) Rate Type Servize Rate State Subseriber Line Charge | State Universal Service Fee Service Charge Total per line Ratesand Fee
LR HLL 13, 41 o.n .54 0.a i3.85

NOILOAdSNI DIMg9Nd J04 - G310Vd3d



NOILOI4dSNI 21789Nd 04 - d410va3y

T

i

| Jihh..._ i

<010=  Study Area Code s0172%

<0152 Study Ares Name WALHLT E3nD TEL oo
<020  Program Year 2018

<030>  Contact Name - Person USAC should contact regarding this data Leborah Hobles
<025>  Cantact Talephane Mumber - Number of person identiffed in data line <030~ JEAEEEEIZE exk.

<03%> Contact Email Address - Ematl Addrass of person identifizd in dats line <030= dnoblesitoknes.net

Exchange [ILEC} FResidential State Regulated Tetal Rates Broadiand Service - Broadband Sarvice | Usage Allowance Usaga Aﬂowance

Statz Rate Fees and Feas Doivnload speed |y inac Speed [Mbos) (GB) Action Takfzn
[MWibps) When Limit Reached {select}
AL = orker, Ko limit an usage allowanca.

AR k0.0 ¢.0 a5 1.9 1.0 0.0

NOILO3dSNI 2179Nd 04 - d310vd3y



NOILO3dSNI 317dNd 404 - G341 0va3y

'wwmmwi

A

<010 Study Area Code 401729

<015  Study Area Name WALNGT HILL TEL [0
2020>  Program Year 2015

<030> Contact Mame - Ferson USAC should contect regarding this data peborah Nokles

<035>  Contact Telephone Numbar - Number of person identifiad [n data line <0370 I04EBAINZY ext.

<033> Contact Email Address - Email Address of person identified in data ine 030> droblesitownes ner

210> Repgrt[ng Carrier Halnut Rill Telephons Comgany
<811> Holding Company Townes Tale-Copmunications, Ine,
<812> Operaiing Company B2
<s13> I
Affiliates SAC Doing Business As Company or Brand Designation
ETC="
Choctaw Telephone Company 421883 N/&
Electra Telephone Company 442069 /A
Haxtun Telephons Company, 462190 N/A
MeXan Dial, Inc. - Kansas 411507 /A
MoXan Dial, Inc. — Missouri 421807 /A
Northeast Florida Telephone Company 213335 NEFCCOM
Pymatunng Independent Telephone Company 170200 H/R
Tatum Telsphons Company | amas R
walnut Hill Telephone Company 101728 N/&
Broadpand Tnternet Accegss Providers:
MoKan Communications, Inc. K/ A
NEFCOM Lonag Distance, Inc. NEFCOM Oommunications, Inc.

PT Communications /A

NOILD3IdSNI OI1and ¥04 - d310vd3d
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Response to Line 1010
Walnut Hill Telephone Company
Study Area No. 401729

Voice Services Comparability Report

Pursuant to 47 C.F.R. § 54.313 (a) {10 ) Walnut Hill Telephone Company ("Walnut Hill”") is in compliance
with the requirement that voice services is no more than two standard deviations above the naticnal
average urban rate for voice service of $46.96 as specified in Public Notice DA 14-384 issued on March
20, 2014. Walnut Hill's current total local end-user rate® of $13.95, which is made up of a monthly basic
local residential rate $13.41 plus a mandated state USF assessment fee of $0.54, is not above the
standard deviation as specified in the USF/ICC Transformation Order. *

! Local End User Rate as defined in USF/ICC Transformation Order 26 FCC Red at 17751, Para. 238

% USF/ICC Transformation Order, 26 FCC Red at 17694, Para. 84 {footnote included) “The standard deviation is a
measure of dispersion. The sampie standard deviation is the sguare root of the sample variance. The sample
variance is calculated as the sum of the squared deviations of the individual ohservations in the sample of data
from the sample average divided by the total number of observations in the sample minus one. In a normal
distribution, about 68 percent of the chservations lie within one standard deviation above and below the average
and about 95 percent of the observations lie within two standard deviations above and below the average.”

REDACTED - FOR PUBLIC INSPECTION



Carrier Name:
Carrier SPIN:
Carrier SAC:
Operating State:

Line 1210

REDACTED - FOR PUBLIC INSPECTION

Walnut Hill Telephone Company
143002277

401729

Arkansas

Terms and Conditions for Lifeline Program Customers

Walnut Hill Telephone Company (“Walnut Hill” or “the Company”) complies with the FCC
CFR 47 §§54.4, Universal Service Support for Low-Income Customers. The Company has
developed a Lifeline Program Policy & Procedures Manual, which incorporates the federal Low-
Income Program requirements. Lifeline is a non-transferable retail service offering for which
qualifying low-income consumers receive a $9.25 federal discount on flat rated bastc local
telephone service, whether it is purchased on a stand-alone basis or as part of a bundled service
that includes voice and data services and optional calling features. Lifeline customers are
charged a separate charge for toll calls, but are provided Toll Blocking free of charge if they
elect to subscribe to the service. The Lifeline supported services are as shown below:

‘Walnuet Hill

Residence Access Line 13.41

Federal SI.C 6.50

Total Monthty Rate 19.91

Lifeline Discounts to Total Monthly Rate:

Federal Flat Rate Lifeline Support (9.25),FCC 497: Lifeline Worksheet
Total Lifeline Service Monthly Rate (9.25)

Net Monthly Local Service for Lifeline Customer 10.66

Additional Services:

Toll Blocking is free to Lifeline customers who subscribe to this service.

The company is required to include the Lifeline Service Program in their Local Exchange Tariff.
The rates for basic local residential service are also contained in the Local Exchange Tariff and
the rates for the federal SLC are included in the NECA Tariff No. 5. Changes to any of these
rates must be approved by the appropriate regulatory agency.

REDACTED - FOR PUBLIC INSPECTION
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3005h Incomastatement idandatary felds that ere blank
Current Yalue For Toral Fignd Charges (35] Erroe Sams winrkshest Input [=m [Line nam _|Ecror Status
Prior Year 218 welue 1s valld. 3005 Balancashest Stucly &rza Cote [ e [ox
Thia Year =134 Value Ts vald, 057 Balancebheet Ftudy & rea Name 015> B
3005z Balancesheet Program Year <0ide  |OR
30052 Balanzeiheet Lantact Narne - Parssh USAL s headd contact ragarding this dety <033 O
Centact Talaphone Nember - Mumber of parson identifted in
Murrker of fiekds with irvalid dats 005 Balanciihest dmta line <030 elzs> O
Centact Telephone Emai ad drese - Email Address of person
30052 Balanceshest o 052 Palancebheet identfed iz data fine <t3i> <033 |OK
3005E IncomestaLem ent o A00s; Cashflow Teplanation for cell £29 5 CK
3005 Cashflow o 005 Cashflow _|Explanation fuc cell £33 2 [k
30%¢ Cashflow Eepkanation for cell 045 a7 oK
Totzls that can net be zero
Workshest gyt item Lire [tern_ |Ereor Status
30052 Balancasheet Total Assels 2 ok
30053 Balancasheet Totz| Liahilities and Equity 53 oK
30050 [neomeilatemynt inputiters fer pioe year oK
30956 IncomeSmatement iinped fiems for cumrent year L=l
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} Gperating Report for Privately - L Pormesl PR SR (PR =
& Sheet - Data Collection Form
Fege 1af3 = o = i1
ooy ORISR, i
=020 Program Year | =020 4
<030 > |Contact Marna - Parson USAC should contect regarding this dete| | <p3m
tact Telophone Mumber - Nu s identified 1h dats line <030 <035 | i i i
| <038> | Contact Telephon, 2il Addrzss - Email Address of persen identifiad in data line <030> | #03%s :_ﬁ'n&_a‘_-es_ et I}?.;'}L.L-’x-’ i
L] FiliR5 38 reviewed single company ,E—__ et | F¥ Filed as audited single comoany PEEVTRNE s
—— I Filedas & J consalidated company — I~ Filed as audited consolidated company e
T T Filad as subsidlary of reviewed corsolidated company = Filed as subsidiary of sucited cons

P I—C
CERTIFICATION
We hereby certify that the entries in this repart are in accordonce with the cooounts and other recards of the system ond refiect the thatus of the system to the best of our knowledge
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(3005b} Operating Report for Privately-Held Rate of Return Carriers

FCC Form 481
Balance Sheet - Data Collection Farm OMB Contrel No. 3060-0988
Pege 2 0f3 July 2013
<010> Study Area Code <0710> 401729
<D15> Study Area Name <015> Walnut Hill Telephope Company
<028> ProgramYear <020 2015
<030

Contact Name - Persch USAC should contact regarding this data
Contact Telephone Number - Number of person identified in data line <030
Contact Telephone Emalt Address - Email Address of person identified in data fne <030>

<030> Deborah Nobles
<035 804-688-0029
<D3%> dnobles@townes.nat

<035»
<03%>

REDACTED - FOR PUBLIC INSPECTION
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[3005¢) Operating Report for Privately-Held Rate of Return Carriers
Balance Sheet - Data Collection Form
Page 3 of 3

<D10> Study Area Code

<015> Study Area Name

<020> Program Year

<030> Contact Name - Person USAC should contact regarding this data

<035> Contact Telephone Number ~ Number of person identified in datz line <030>

<03%> Contact Telephone Email Address - Email Address of person identified in data line <030

FCC Form 481
OMB Contrel No. 3080-0986
July 2013

<010
<015>
<020>
<030
<035>
<039>

461729
Walnut Hifl Telephone Company
2015
Deborah Nobles
504-688-0029
dnohles@townes.net

REDACTED - FOR PUBLIC INSPECTION
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Walnut Hill Telephone Company, Inc.
505 Plaza Circle Suite 200
Orange Park, Florida 32073

904-688-0017
(Fax) 904-688-0049

George Frederick CPA PLLC
7807 E Oberlin Way
Scottsdale, AZ 85266
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